2023/24 Recreational User Survey Results

2023/24 Recreational User

Survey

Contribution Summary

1. Which of the following age groups do you belong to? Required

Multi Choice | Skipped: 0

16-24 years
25-34 years
35-44 years
45-54 years
55-64 years

65 years

Prefer to not to say

Answer choices
16-24 years

25-34 years

35-44 years

45-54 years

55-64 years

65 years

Prefer to not to say

Total

¥ socialpinpoint

| Answered: 406 (100%)

406
Contributions

0% 10% 20%

Percent

1.72%

5.91%

18.72%

28.08%

24.63%

19.70%

1.23%

100.00%

Your Say @ GMW - Form Results Summary (30 Nov 2023 to 29 Feb 2024)

Count

24

76

114

100

80

406
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claires
Cross-Out

claires
Cross-Out


2. Where do you reside?

Multi Choice | Skipped: 0 | Answered: 406 (100%)

Metropolitan ...

Interstate

0%

Answer choices
Metropolitan Melbourne
Regional Victoria
Interstate

Total

¥ socialpinpoint

20% 40% 60%

Percent
29.31%
67.49%
3.20%

100.00%

Your Say @ GMW - Form Results Summary (30 Nov 2023 to 29 Feb 2024)

Count

119

274

13

406
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3. On average how far from home do you travel to visit GMW storages?
Multi Choice | Skipped: 6 | Answered: 400 (98.5%)

Under 25 kms (50 ...

Up to 100kms

Over 100kms

0% 20% 40%
Answer choices Percent
Under 25 kms (50 kms return) 21.50%
Up to 100kms 24.75%
Over 100kms 53.75%
Total 100.00%
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Count

86

99

215

400
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4. Which GMW storages do you visit? (multiple options can be selected)
Multi Choice | Skipped: 0 | Answered: 406 (100%)
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Dartmouth Dam

Hume Dam

Yarrawonga Weir

Torrumbarry Weir

Mildura Weir

Kangaroo Lake

Kow Swamp

Lake Boga

Lake Charm

Lake Buffalo

Lake Willam Hovell

Lake Nillahcootie

Lake Eildon

Goulburn Weir/...

Waranga Basin
Greens Lake

Lake Eppalock

Cairn Curran Reservoir
Tullaroop Reservoir
Laanecoorie Reservoir
Newlyn Reservoir

Hepburns Lagoon

¥ socialpinpoint

o
R

20% 40% 60%
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Answer choices Percent Count

Dartmouth Dam 26.85% 109
Hume Dam 29.56% 120
Yarrawonga Weir 32.76% 133
Torrumbarry Weir 16.50% 67
Mildura Weir 4.93% 20
Kangaroo Lake 13.30% 54
Kow Swamp 10.84% 44
Lake Boga 10.84% 44
Lake Charm 13.79% 56
Lake Buffalo 14.78% 60
Lake Willam Hovell 14.29% 58
Lake Nillahcootie 24.63% 100
Lake Eildon 62.81% 255
Goulburn Weir/Nagambie Lakes 30.79% 125
Waranga Basin 28.57% 116
Greens Lake 30.05% 122
Lake Eppalock 31.03% 126
Cairn Curran Reservoir 18.97% 77
Tullaroop Reservoir 9.61% 39
Laanecoorie Reservoir 10.34% 42
Newlyn Reservoir 6.16% 25
Hepburns Lagoon 6.90% 28
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5. What is your primary association with GMW's storages?
Multi Choice | Skipped: 0 | Answered: 406 (100%)

| represent an ... I
| am an invested ... I

| am an employee of... I

Local resident/... _
Other -

0% 20% 40% 60%
Answer choices Percent Count
Visitor/recreation user 73.89% 300
I represent an industry group 0.74% 3
I am an invested business owner 1.48% 6
I am an employee of an agency directly involved in the management of GMW's storage and 1.72% 7

surrounding parks/lands

Local resident/community member 17.49% 71
Other 4.68% 19
Total 100.00% 406
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6. Which of the following activities do you take part in? (multiple options can be selected)
Multi Choice | Skipped: 0 | Answered: 406 (100%)

Bird watching

Bush walking

Camping

Creative pursuits ie ...

Duck/deer hunting

Fishing

Gathering with ...

Hosting visitors

Kayaking

Picnics

Sightseeing

Spending time in nature

Stand up paddle ...

Using amenities - ...

Water skiing / jet skiing

Other
0% 20% 40% 60%
Answer choices Percent Count
Bird watching 14.04% 57
Bush walking 21.67% 88
Camping 53.94% 219
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Creative pursuits ie photography, visual arts 9.61% 39

Duck/deer hunting 33.00% 134
Fishing 75.37% 306
Gathering with friends and/or family 41.63% 169
Hosting visitors 17.49% 71
Kayaking 28.08% 114
Picnics 22.91% 93
Sightseeing 18.97% 77
Spending time in nature 33.50% 136
Stand up paddle boarding 15.27% 62
Using amenities - BBQ facilities / toilets 25.62% 104
Water skiing / jet skiing 35.71% 145
Other 7.39% 30
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7. What time of year do you frequent GMW's storages the most? (multiple options can be selected)
Multi Choice | Skipped: 3 | Answered: 403 (99.3%)

0% 20% 40% 60%
Answer choices Percent Count
Summer 30.77% 124
Autumn 28.29% 114
Winter 16.63% 67
Spring 24.81% 100
Year round 70.72% 285
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8. What facilities or offerings do GMW storages have that make you choose to visit them over other water

storages within Victoria? (multiple options can be selected)
Multi Choice | Skipped: 1 | Answered: 405 (99.8%)

Access to the water
BBQ facilities

Boat ramps
Camping
Cleanliness

Ease of access
Location/proximity
Natural beauty
Safe environment
Toilets

Uniqueness

Visitor amenities

Other

Answer choices
Access to the water
BBQ facilities

Boat ramps
Camping
Cleanliness

Ease of access

¥ socialpinpoint

0% 20%

40% 60%

Percent

80.49%

18.02%

57.04%

49.88%

25.93%

33.83%

Your Say @ GMW - Form Results Summary (30 Nov 2023 to 29 Feb 2024)

80%

Count

326
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231

202

105

137
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Location/proximity 48.89% 198

Natural beauty 39.01% 158
Safe environment 20.49% 83
Toilets 32.35% 131
Uniqueness 14.57% 59
Visitor amenities 9.63% 39
Other 8.40% 34
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9. How long do you normally visit GMW's storages for? (multiple options can be selected)
Multi Choice | Skipped: 0 | Answered: 406 (100%)

Day visits only

Overnight / multiday ...

Week or longer

0% 20% 40% 60%
Answer choices Percent Count
Day visits only 41.87% 170
Overnight / multiday visit 66.01% 268
Week or longer 32.76% 133
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10. Are these visits repeat visits or a one off?
Multi Choice | Skipped: 1 | Answered: 405 (99.8%)

One off I

0%

Answer choices
Repeat visits
One off

Total

¥ socialpinpoint

20% 40% 60%

Percent

98.77%

1.23%

100.00%
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80%
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400
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11. How satisfied are you with the recreational offerings at GMW's Storages?
Multi Choice | Skipped: 0 | Answered: 406 (100%)

Very satisfied

Satisfied

Somewhat satisfied

Not satisfied

0% 10% 20% 30% 40%
Answer choices Percent Count
Very satisfied 20.44% 83
Satisfied 46.31% 188
Somewhat satisfied 26.35% 107
Not satisfied 6.90% 28
Total 100.00% 406
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12. Do you know where all-ability facilities are located at GMW's recreation areas?
Multi Choice | Skipped: 2 | Answered: 404 (99.5%)

-

0% 20% 40% 60%
Answer choices Percent Count
Yes 33.17% 134
No 66.83% 270
Total 100.00% 404
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13. Do you know where to find the all-ability information?
Multi Choice | Skipped: 3 | Answered: 403 (99.3%)

-

0%

Answer choices
Yes
No

Total

¥ socialpinpoint

20% 40% 60%

Percent
35.24%
64.76%

100.00%
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Count

142

261

403
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14. How do you check for local boating waterway rules or general boating safety information before boating

on GMW storages? (multiple options can be selected)

Multi Choice | Skipped: 2 | Answered: 404 (99.5%)

Boat ramp - boating ...
GMW website
Maritime Safety ...
Recreation guides
None of the above

Other

0%

Answer choices

Boat ramp - boating safety information signs
GMW website

Maritime Safety Victoria website

Recreation guides

None of the above

Other

¥ socialpinpoint

20%

40%

Percent

61.39%

38.37%

44.06%

28.71%

11.88%

4.21%

Your Say @ GMW - Form Results Summary (30 Nov 2023 to 29 Feb 2024)

60%

Count

248

155

178

116

48

17
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15. How could waterway safety be improved?
Multi Choice | Skipped: 3 | Answered: 403 (99.3%)

Better / more education
Better policing
It's ok, no changes ...
Information on ...
Additional signage
Other
0%
Answer choices
Better / more education
Better policing
It's ok, no changes required
Information on GMW's website
Additional signage

Other

Total

socialpinpoint

10% 20%

Percent

14.14%

28.04%

29.03%

3.47%

16.13%

9.18%

100.00%
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117
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16. What information is important to you in relation to our storages and their recreational offerings? Select

what is important to you
Multi Choice | Skipped: 8 | Answered: 398 (98%)

Blue-green algae status

Boat ramp access

Local waterway rules

Operations ...

Public amenities

Road access changes...

Safety information

Upcoming events

Visitor information/...

Other
0% 20% 40% 60%

Answer choices Percent Count
Blue-green algae status 63.07% 251
Boat ramp access 54.27% 216
Local waterway rules 44.72% 178
Operations information - water levels, fire risks, etc 52.26% 208
Public amenities 39.70% 158
Road access changes (temporary and permanent) 42.96% 171
Safety information 30.65% 122
Upcoming events 23.87% 95
Visitor information/interpretation 16.58% 66
Other 4.52% 18
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17. How would you prefer to receive information?
Multi Choice | Skipped: 6 | Answered: 400 (98.5%)

Dedicated webpage

eNewsletter (annual)

eNewsletter (biannual)

Facebook

Instagram

Signage at location

Other
0% 20% 40%

Answer choices Percent Count
Dedicated webpage 52.75% 211
eNewsletter (annual) 8.25% 33
eNewsletter (biannual) 17.00% 68
Facebook 48.50% 194
Instagram 9.75% 39
Signage at location 47.25% 189
Other 3.25% 13
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18. As a recreational user, what is your preference for engagement with GMW?
Multi Choice | Skipped: 9 | Answered: 397 (97.8%)

Face-to-face ...

Online inquiries to ...

Online surveys

Other
0% 20% 40%
Answer choices Percent Count
Face-to-face (meetings/workshops) 24.43% 97
Online inquiries to GMW (telephone/email/post) 57.93% 230
Online surveys 54.41% 216
Other 3.02% 12
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19. Are you aware of the recreational and safety information available at the following websites? (please

select those you are aware of)
Multi Choice | Skipped: 19 | Answered: 387 (95.3%)

Bureau of ...

GMW recreation ...

Local council website

Maritime Safety ...

Regional visitor ...

Facebook

Instagram
Threads
Other
0% 20% 40% 60%
Answer choices Percent Count
Bureau of Meterology (BOM) 73.90% 286
GMW recreation website 65.37% 253
Local council website 24.03% 93
Maritime Safety Victoria website 55.56% 215
Regional visitor information websites 25.58% 99
Facebook 41.86% 162
Instagram 11.11% 43
Threads 2.07% 8
Other 0.78% 3
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